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DETAILED ACTION 



1 . A request for continued examination under 37 CFR 1.114 was filed in this 
application after a decision by the Board of Patent Appeals and Interferences, but 
before the filing of a Notice of Appeal to the Court of Appeals for the Federal Circuit or 
the commencement of a civil action. Since this application is eligible for continued 
examination under 37 CFR 1.114 and the fee set forth in 37 CFR 1.17(e) has been 
timely paid, the appeal has been withdrawn pursuant to 37 CFR 1.114 and prosecution 
in this application has been reopened pursuant to 37 CFR 1.114. Applicant's 
submission filed on 10/05/05 has been entered. 

Claims 1-32 are pending in this Office Action. 



2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 



3. Claims 1-32 are rejected under 35 U.S.C. 102(b) as being anticipated by Herz et 
al. ('Herz' hereinafter), USP, 5,754,939. 



Claim Rejections - 35 USC § 102 



States. 



Herz renders obvious independent claim 1 by the following: 
generating customer a record in a first database table to include fields specifying 
at least one product, customer preferences (see col. 78, lines 38-48, Herz), and a 
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selected output method to generated output material on the product specified in the 
customer record (see col. 78, lines 59-67, Herz); 

receiving at least one customer record in the first database to process (see col. 
37, lines 40-41, Herz); 

accessing at least one content file (Fig. 10, Herz) by querying a second database 
table (Fig. 16, Herz) using values in one received customer record (see col. 37, lines 
44-51, Herz); 

generating the content of each accessed file into the output material (Fig. 16, 

Herz); 

determining a selected one of a plurality delivery options from the customer 
record (see col. 6, lines 10-17, Herz); and 

transmitting (Fig. 16, Herz) the output material via the determined delivery option 
to the customer specified in the customer record (see col. 31 , lines 6-17, Herz). 
Claims 12 and 22 have same subject matter as of claim 1 and essentially 
rejected for the same reasons as discussed above. 

As to claims 2, 13, and 23, wherein the records in the first database are 
generated by a human operator interacting with a customer to determine customer and 
preferences (see col. 37, lines 40-41, Herz). 

As to claims 3, 14 and 24, wherein generating the customer records comprises 
executing a mining program against a database including customer information to 
determine information to populate at least one customer record from the customer 
(see col. 70, lines 64-67, Herz). 
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As to claims 4, 15 and 25, wherein the delivery options are members of the set 
consisting of: electronic mail (see col. 70, lines 20-24, Herz), facsimail (see col. 64, lines 
30-31, Herz), and postal mail (see col. 73, lines 16-17, Herz). 

As to claim 5, 1 6 and 26, automatically transforming the output material to a 
format compatible,... , wherein the transformed output is transmitted to the customer 
(see col. 73, lines 16-17, col. 7, lines 20-24, and col. 64, lines 30-31 Herz). 

As to claims 6, 17 and 27, multiple customer records are processed, and wherein 
the output generated from the customer records differs for at least two customers 
used to transmit the output differs for at least two customers (see col. 73, lines 16- 
17, col. 7, lines 20-24, and col. 64, lines 30-31 Herz). 

As to claim 7, 18, and 28, the output material is automatically transmitted using, 

after generating the output material address (see col. 46, lines 17-20, Herz). 

As to claims 8, 19, and 29, processing a template including queries of records in 
the second database table (Fig. 16, Herz); 

accessing (Fig. 10, Herz) at least one value in a field in one customer record to 
include in a query against the second database table (see col. 37, lines 44-51, Herz); 
and 

applying the query against the second database to determine a record 
associated with a file including fields matching the query, wherein the accessed file is 
associated with the determined record, and wherein generating the content into the 
output material comprises generating the content into the template, which forms the 
output material (see col. 73, lines 30-35, Herz). 
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As to claims 9, 20, and 30, there are multiple files for each query, wherein the 
records (see Fig. 16, Herz) associated with the files for each query have different values 
in at least one field, wherein determining the record comprises determining the record 
from the files associated with the query that matches the search criteria (see col. 69, 
lines 3-5, Herz). 

As to claims 10, 21, and 31, each query is maintained in a container in the 
template, wherein the file having the associated record that matches the query (see 
Fig. 16, Herz) is generated into the container, further comprising resizing the 
appearance of the file content generated into the containers in the output material 
(see col. 73, lines 16-17, col. 7, lines 20-24, and col. 64, lines 30-31 Herz). 

As to claim 1 1 and 32, data from the customer record to insert into the text (see 
Fig. 10, Herz) generated into the container from the accessed file generated into the 
container (see col. 58, lines 39-40 Herz). 

Conclusion 

4. Herz et al. (USP, 6,571,279 and 6,029,195) also teaches applicant's claimed 
invention including delivery options. 
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Contact Information 



5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Mohammad Ali whose telephone number is (571 ) 272- 
4105. The examiner can normally be reached on Monday-Thursday (7:30 am-6:00 pm). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hosain T. Alam can be reached on (571) 272-3978. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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